
CHAPTER 1

4 Service Coordination Visits







2 Groups 5 Minutes

KALEIDOSCOPE FEUD
Top 10 Things to Remember



You are a guest in the family’s 
home!1

Tell someone when are where 
you’re going.

Document visits as soon as 
possible following the visit. 

Bring extra copies of 
important forms.

Avoid bringing valuables into 
the home.

Be aware of family-specific or 
cultural considerations.

Never talk about other families, no 
conversations at car.

Park your car in a way that 
ensures an easy exit.

Arrive and leave on time.

Plan each day carefully (with 
location and timing)! 
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“Conduct yourself 
as a guest in the 
family’s home or 

caregiver’s setting.”

Hurth & Rooney, 2010, p. 13



“Conduct yourself 
as a guest in the 
family’s home or 

caregiver’s setting.”

Hurth & Rooney, 2010, p. 13

From what was listed, 
what’s something new 

you’ll try?



Service coordinators play a key 
role in each family’s EI 

experience!



THE PATH CONTINUES

Kaleidoscope Community 
of Practice

Three monthly online 
meetings to support you in 
implementing what you’ve 

learned



Wrap-Up

Evaluation
and

Feedback



Cori Hill
cfhill@vcu.edu

Lisa Terry
lmterry@vcu.edu

Lorelei Pisha
pishale@vcu.edu
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