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SC Chats are 1-hour statewide web discussions that offer service coordinators (SCs) the opportunity to hear 
from colleagues, share strategies and ideas, and receive support.
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Let’s Talk TRAC-IT: Tips, Tools, and Questions 
for and from Service Coordinators

Highly Satisfied or Satisfied with the SC Chat.88%

The information was practical/useful 
to me in my work.

I feel more connected to other SCs 
in my state.
This activity will have a positive impact 
on my professional work.
This opportunity to learn and share ideas 
with colleagues was valuable.

Neutral Agree Strongly AgreeOther

*Percentages rounded to the nearest whole number

46%52%
3%

This type of professional development 
worked well for me

58%39%
3%

33%64%3%

36%61%3%

27% 15%55%
3%

(44%) Northern Virginia

(28%) Tidewater

(6%) Richmond

(3%) Southwest
*Percentages rounded to the nearest whole number

(3%) Valley

(16%) South/Central
*Percentages rounded to the nearest whole number
** May add to greater than 100% (multiple selection)

(78%) Service Coordinator

(18%) Administrator/ Local 
System Manager

(3%) Other

CONTENT

88% 94%

85%

Overall Rating of 
Web Discussion

Organization of 
Web Discussion

Usefulness of 
Content

Rated as Good or Excellent

94%

Facilitator’s 
Knowledge of 

Content

91%

Presentation of 
Content

Sharing of Ideas 
Among Participants

85%

Audience Demographics

Webinar Feedback

participants completed the survey33


