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227 registered for the 
live webinars 110 completed

the survey

93%
satisfied 
or highly 
satisfied

27%
Viewed 
archived 
recording
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AGREE OR STRONGLY AGREE
The information was practical and useful to me in my work.		                96%
I learned about resources that I will now use in my work with families.		  91%
This type of professional development worked well for me.		             	 95%
I feel more confident about my knowledge of the topic.				    95%
I learned more about practical strategies that I can use.				    93%
As a result of this webinar, my knowledge/skills have increased.			   94%
The training will have a positive impact on my professional work.			  95%

HOW will you use the 
information you learned?
Participants overall mentioned they 
learned:

•	 To use the information in their own 
practice and sharing with colleagues

•	 To proactively plan for supporting 
families with grief by creating 
resource folders

•	 Appreciation for the concrete “say” 
and “don’t say” examples

•	 Reminders to take care of oneself 
and staff when supporting 
grieving families ”“

Thank you for mentioning the importance of 
recognizing and honoring grief as an ongoing 
process.

This information was so helpful to learn 
supportive statements to make with families 
living with grief, stages of grief that parents 
may go through, including guilt, and how to 
frame positive statements of support when 
they express guilt. Excellent presentation, I 
took a lot of notes.
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